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Customer dials RO system 




Call is routed to national (800) 
number (optional). 



Call connect to electronic 
commerce system 



Dialed digits (DNIS) and calling 
number (ANI) are detected 



r 



Continue order 
processing 



-152 



,^56 



160 



Intended store location is 
identified from dialed digits 
(DNIS) 




162 



Call connect to electronic 
commerce system 



Dialed digits (DNIS) and 
calling number (ANI) are 
detected 



Figure 4. Order Call Routing and Processing 
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Connection Successful? 
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Authenticate connection to the 
terminal at store 
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authentication successful 
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Transmit order to terminal 
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Figure 5A. Order Transmission Process 
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Set error flag 



Set network failure alarm 
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Set merchant terminal availability 
flag 
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Look up alternative store 
connection routing information 
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Figure 5B. Order Transmission Process 
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Is another 
alternative 
available? 
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Establish connection 
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Transmit failure notice to [^274 
customer 



Roll back transaction. Log 
failure 
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Figure 5C. Order Transmission Process 
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Order arrives at store 



Order is displayed and/or printed. 
(Optionally: Display or print out 
includes vehicle description.) 



^400 



Employee 
acknowledges receipt of 
order. 

"Yes 



Customer arrives at store and ^402 
parks in designated parking area 



^252 
Set error flag 



Error 
processing 



Is car sensor available? 
Yes 



Sensor sounds in store to alert ^A04 
employee 
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Customer tells employee user 
ID, telephone number or other 
identifier. 
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Figure 7A. Curb/Driveup Service Process 
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Optionally, employee verifies |^408 
customer vehicle type. 
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^410 



Optionally, employee identifies 
customer by vehicle type. 
Alternatively, customer tells 
employee user ID or other 
identifier. 



Order is presented to customer 



^412 



Is payment 



adjustment required?^'"''^ No 



Yes 



Adjustment is entered into 
terminal or onto receipt. 



^414 



Delivery complete J 



Figure 7B. Curb/Driveup Service Process 



Customer complaint or order 
cannot be fulfilled.. 



Need for consumer refund is 
determined. 



Employee attempts to retrieve the 
customer transaction information 
through the terminal by reference 
indicator 
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Is the transaction 

information 
still in the terminal 
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No 


Terminal connects to the remote order 
system. 






Terminal queries remote order system 
by user ID, transaction number, or 
other identifier. 






Remote order system transmits 
transaction data to terminal. 
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Figure 8A. Typical flow for issuing a refund to 
consumer remote order account 



Ts connection successful, 
transaction data available and 
transmitted successfully? 



Yes 



No 



Transaction information is displayed on 
POS terminal 




Yes 
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Employee initiates 

manual refund 
process. Account 
records updated. 
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End 



Figure 8B. Typical flow for issuing a refund to 
customer remote order account 



Refund amount (full or partial) is 
entered into POS terminal 



^68 



Merchant employee ID or authorization 
code is entered into POS terminal 



^470 



Refund information is transmitted back 
to the remote order system 



^472 



Consumer account balance is updated 
in mobile commerce system and 
transaction log updated 



^474 



Receipt showing refund 
confirmation is printed 
for consumer on POS 
terminal 



-or- 

^476 



Confirmation of refund is 
presented through 
consumer's wireless 
device 



^478 



Refund transaction is locked down in 
remote order system. 



Figure 8C. Typical flow for issuing a refund to 
customer remote order account 
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